SO Y TE THANH HOA CONG HOA XA HQI CHU NGHIA VIET NAM

TTYT THIEU HOA Poc 1ap — Tu do — Hanh phic
86 : 142/GM-TTYT Thiéu Hoa, ngay 3/ thang 10 nam 2023
GIAY MOI

Tap huin k¥ ning giao tiép wng xir va mé hinh giao tiép AIDET

Kinh giii : - Cac khoa, phong — TTYT Thi¢u Hoa
- Tram y t€ cac xa, thi tran

Thuc hién Ke hoach s6 4828/KH-SYT ngay 23 thang 10 nam 2023 cua S¢ Y
té Thanh Hoa vé viéc tap huan K¥ ning giao tiép Gmg xtr theo md hinh AIDET
cho nhéan vién y té va quy tic 5S trong hoat dong clia cic co so y té trén dia ban
tinh. Trung tdm Y t& Huyén Thiéu Héa phdi hop t6 chirc 16p tap hudn voi cac ndi
dung cu thé sau:

1.Thanh phan:

- Trung tdm y té huyén: Toan bo can bo, vién chuc cac khoa, phong

- Tram Y té x4, thi tran: M&i tram 02 nguoi

2.Hinh thic tap huan: Truc tuyén qua ing dung Join Zoom Meeting
3.Ndi dung tap huan:

- Vai trd cua nhan vién y té trong hanh trinh cham sdc khach hang

- Hudng dan tiéu chuan giao tiép chuyén nghiép

4. Thoi gian tap huan:

Trong 02 ngay 07-08/11/2023( Mbi ngay 01 budi bat dau tir 13h30)
5. Pia diém: Hoi truong Trung tim Y té Huyén Thiéu Hoa

pé 16p tap huan dat két qua tbt, yeu cau cac khoa, phong, tram Y té cac xa,

thi trin cir can bo tham gia day du ding thanh phan, thoi gian va dia diém./.

Noi nhdn:
- Nhu kinh gtri
- Luu VT, HCTH

'Lé Lwong Khang
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