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Ti6p tuc ning cao trfch nhiQm, -hiQ" qui thryc hiQn ph6p tuQt

"A 
tiO[ 

"6.19 
dfri vn giii quy6t i<tritiu nai, td cfo trong linh vqc y t6

Thpc hiQn LuQr Ti6p c6ng d6n, Luft Khi6u nqi, LnQt T6 c6o vd c5c vin
b6n hu6ng ddn thi hanh LuQt; Cdn cir- KC hopch s6 12031KI[-SYT ngdy

7lO4lZO23 cua So Y tti tinh Thanh H6a vO titip tuc ndng cao trdch nhiQm, hiQu

qui thuc hiQn chinh s6ch, phap ludt v0 titip c6ng ddn vd-gi61 UuVtit khitiu npi, t6

c6o, Trung t6m Y ti5 huyQ" fnig" H6a xdy- dUng k6 hopch ti6p tpc ldng cao trhch

nhiQm, hiQu qua thgc.hiQn phap 1u0t vC titip cOng ddn vd gi6i quy6t khi6u nai, t6

c6o trong linh vpc y tO nhu sau:

r. MUC OICH, vBU CAU

1. Qu6n triQt, tri6n khai thlrc hiQn nghiem tirc,, c6 hiQu qud circ quy dinh

cua ph6p luQt vO tii5p c6ng dAn, khi6u nqi, t5 c6o; K6 hopch sd 74lKLl- UBND
ngAy 271312023 "ta 

Cn"Jich UBND tinh Thanh H6a vd l6p 1u._tdng 
culng

trtrchnhiQm, ndng cao ch6t luong, hiQu l1rc, hiQu qu6 thlrc hiQn chinh s5ch, phap

luQr vd ti6p c6ng ddn vd gi6i quy6t khitSu nqi, i:.c6o vd cdc vdn b6n chi d4o cua

U3XO tinh vC JOrg tdc i.6p.'O"g ddn, gitiquy6t khi6u nai, t6 c6o;Kd hopch sti

|}}3|KH-SYT ngdy 71412023 vC ti6p tpc l6ng cao trdch nhiQm, hiQu qu6 thpc

hiQn ph6p luCI vA1i6p c6ng ddn vd gi6i quyiSt khi6u nai td c6o trong linh v.uc y t6.

Ti6p tpc phat huy vai tro, trgchnhiQm cua ngudi dirng dAu, n6ng .."9 li?"
luc, hiQu qua qu6n ly nhA nu6c d6i v0i c6ng t'5c tiOp cdng d6n, gi6i quy6t khiOu

nai, tO'cao tfrugc linh vyc y tti; dAm b6o quydn khi6u n4i,. t6 c6:o ctia c6ng ddn

theo dting quy dinh cua phi,p luat; kip thdixri ly,.gi6i quytit v.u vi€c, hpn ch6 t6i

da khi6u kiQn phirc tpp, d6ng lgudi, vugt c6p nhet le trong cdc ki' hop cua QuOc

hqi, HDND tinh vd c6c dfp di6n ra cdc sp. kign chinh tri vdn h6a quan trqng, ctra

d6t nu6c, cua tinh vd dia phuong, g6p phAn dim b6o an ninh, an todn, trpt ty xd

hQi tr6n dia bdn tinh vd cira ngdnh.

2. CV th6 h6a c6c nQi dung, yeu cAu, nhipm vu trong K6 hoach s6

12031I<H-SYT ngdy 71412023 phu hgp v6i chric ndng, 
"f.tiQ- 

vp dugc giao vd

tinh hinh thUc t61ira dcrn vi. Ointr kj,-b5o c6o.So y tC t<tit qui thlrc hi6n tru6c

ngAy 20ltl hdng n[m.Vi6c trir5n khai K6 hoqch s6 \ZO:KU-SYT ngay 7A12023

p[ei nghiOm tiri, d6m b6o tinh hiqu qu6, d6ng bQ trong c6ng t6c chi dpo, di6u

hdnh.



It NgIDUNG

1. Ti6p tgc nflng cao vai trd, tr6ch nhiQm cria ngucri dr?ng diu co quan,

don vi trong 
"otrg 

tai ti6p c6ng dffn vh giii quy5t khi6u n4i, t6 c6o

- chap hanh nghiem viQc d6p c6ng d6n theo dinh k),, thugng lpyq vi dot

xuAt dAm b6o hiQu qira, d,irg quy dinh cua ph6p ludt, nhAt ld viQc ti6p c6ng dAn

dinh kj, .ru,rgrdia,r* ;il:.hi"d;n, ,ry q"yd;cho c6p ph6 khi nguoi dring dAu

c6 c6ng t5c quan trgng dQt xudt

- NAng cao tinh thAn ff6ch .ltriqry cira ngudi dring dAu trong ?6rg tdc t6

chirc titip cSng dan, xtr lf vd gi6i quy6t kip thdi nhtng khi6u npi, t6 cito, phbn

6nh, ki6n nghl crra'c6ng OaninuEC Hnh vyc qu6n ly;trhch nhlel.cira c5n b0

dugc giao php trilchtiSp c6ng d6n t?i c0 quan, il-o-n vf. Qu5 trinh ti6p c6ng d6n

cAr, lai, t6i c6ng tdc ddn vQn, gi6i ddp, hu6ng d6n, tuy6n truy6n d0 c6ng dan

hi6u duong 16i, 
-rh, 

tr.rorrg cua DAng vd chinh s6ch, phap luflt cua Nhd nu6c;

giai q"yr!t"f<ip itrOi c6c nOi dung c6ng dAn kitin nghi, phin 6nh ngay tir co sd vdr

ngay tt khi m6i phSt sinh vP viQc.

- TSng cudng t6 chric d6i tho?i tryc.ti5p v6i c6ng ddn vd xt ly nhtng ph6n

dnh ki6n 
"Eni 

rri, ddn theo Quy dfnh so tt-qo/TW ngdy 1810212019 cira BQ

Chinh tri.

Z. Tqptrung chi d4o gi6i quy6t khi5u n4i, t6 c6o thuQc thAm quydn

- Gin c6ng t5c ti6p c6ng ddn v6i xir ly don vd gi6i quyi5t khi5u nqi, t6 c/r.;

thyc hiQn dirng trintr tu, thtr tgc, thli gian luQt dinh; xic minh cl6y dtr, chinh x6c,

kh6ch quan, 6p durrg'irng ph6p 1u4I trong gi6i quyct khicy 1ai, to c5o thuQc

thAm quy6n T.o.tg (u6 trinh giAi quy6t 4r viQc ndu c6 kh6 khdn, vu6ng mdc

ph6i chu dQng xin;f ki6n cua cAP tr6n;

- Giei q,rytit dut di6m vp viQc thuQc thAm q.rydr,, kh6ng d6 
Yy. 

v]ac !i5.1
bitin phtlc tap, iO" d6ng, khi6u kiQn k6o ddi, vugt cdp; tdng,cyd,n, -dli 

,l"Ul:9i
cong dAn, xem xet, vpn dpng chinh s6ch phSp luQt,,gihi quy6t th6u.tinh, dat ly d6

cha'],dutkhi6ukiqn.NhfingvuviQcddgittiquy6th6tthAmquyPnnhrmgph6t
ri"r, ir"rr-rie, -oi, ione la;iiop ,or gui dlon rttat khi co quan-thAm quy6n phdt

hiQn vi6c gi6i quyet chua th6u tinh, dqt ly thi phii chu dQng ki6rn tta, rd soSt 14i

vu viqc dti xem xet, gihi quy6t, dim b6o qry6n lgi ich chinh di^g, hqp p(r6p cua

t6 chr?c, c6ng dAn.

3. Ting cudng cdng tfc ki6m tra, giSm sit 
s-

- Thucrng xuy6n ki6m tra, ddn d5c viQc gi6i quytit khi6u nai, 16 
c6o cta cdc t'/

tr4m y ;6;;;;;ilri,'*, 
'rA; 

i6 chric thuc hftn .ac-q,rytit dinh gisi quviSt khi6u

npi vi vdn bin xu ly t6 c6o dd c6 hiQu lyc ph6p luat'

- TSng cudng c6ng kiom tra, Eittm.s6t viQc chSp hdnh cfrc quy dinh cira

ph6p luat v5ti6p .5.,g din, giAi qqyet khi6u n4i t6.crlo vh trSch nhje1 cua ngudi

arng dau trong chi dao t6 chuc ti6p cong ddn tai dgn vi, gi6i quy6t khi6u nai, t6



c6o, ki0n nghi, phin 6nh thuQc thAm quyd';

- eua c6ng t6c ki6m tra, gtdm sfrt phdt hiQn vd ch6n chinh kfp thdi nhfing

np, .r,d}rL.i" tronnghi ,a'. uie" pl=,tual]v; d6ng thdi d6nh. gi6' ldm 16

tr6chnhiQm, ,ri pira-'i;6i;;6) ;"u 
"g"t 

i'a,iitg oAu ocvn ii, 
"i'" 

tap th6' cdnhdn'

i.i11,;sh.ingudi iJirra,i, quy6n xu li nghi6m theo quy dfnh cta ph6p luflt.

4.TilngcudngptrOihgptrongc6ngt6cti6pc6ngdffnvigiiiquy6t
khi6u n4i, t5 c6o

- T6ng cudng ph6i hqp chpt ch6 voi c6c co quan c6p.tren oi nam Uat tintr

hinh, kip thdi bil".il;;";g'.apittO"g tin, ki5t qun giai q"y6t vu viQc phirc tpp vd

ffi ;; Ofu,-tfr#t'prrui, udn dOng c6ng ddn trd vA dia phuong (khi co yau

cdu)

- ph6i hqp xin h6 trg \ip thdi cua co quan c6ng an tr€n dia bdn.ao 
3q1n

ch[n, xir ly .6" ti;-h;;rrg ,.4" to th6 xiy ,u)a;a^b6o an ninh, tr4t tg tpi noi ti6p

c6ng ddn, khi tO 
"frt " 

OOitt oAi vd qu6 tiintr-giai quy5t khi6u npi, t6 c5o n6u cAn

. . i,
ttuet.

- Cht dqng n6m ch6c tinh hinh khi6u n4i, t5 c6o tai don vi dC c9 biQnph6p

phong ngira, xu ly c6c tinh hu6ng phirc t?p, kig thdi ph6t 
lri01 

som 
thflne 

d.t6m,

nhftng noi phat.sirt t nie" kiQn EOng ig":l phirc tpp, tidm 6n nguy co m6t an

ninh trat tr;, ki6n nghi co quan, ,g,;oi .:,*."T 9|ycn c6 biQn PlT xt ]v a{
e6r";;"iq., ngdn".rrA" vidc lqi alng qieY kiQn dC kich dQng, 16i k6o sary mdt

an ninh trQt tp, an todn'x6 hQi vd kh6ng dC ph6t sinh "di6m n6ng"'

5. Ting cudng c0ng.t6c tuy6n truydn_cic_quy ilinh cfra ph6p luflt vi)

titip .Ong Oar, f.friAi, rraiiO .6o vl cic vin bin ph6p lu4t khrlc c6 lien quan

- Tiep tr,rc tuy6n truydn, qu6n trigt vd tri6n khai thlrc hiQn nghi6m tirc LuQt

Titip cdng d6n, Lupt I(hi6u nai, frai tO c6o vd c69 vdn b6n hu6ng dfln thi hdnh

LuAt" c6c vdn ban chi dao cria UBND tinh, cira ngdnh vd cdng thc ti6p cdng dan'

giAi quydt khi6u nqi,t6 c6o;

.Thuongxuy6ncppnhptctrcvhtbtnphapluQtm6iv6ti6pc6ngd6n,
khitlu npi, tO c6o vd c5c quy Oinfr pnap 1u0t c8.[6n quan d6 tuVfn-truydn' qu6n

G;;il "i" UO c6ng chirc, vi6n cirirc'vd ngudi lao dQng trong doh vi; c6c quy

dinh cua phqd;;E,rr"t iric" c6c ch| eO crrinrr s5ch, kh6m benh' chira bonh c6

li'6n quarrd6n CBCCVC vd ngudi bQnh'

rr. TO CHTIC THI/C HrTN

1. Truong, ph6 c6c khoa, phdng, Trucrng' ph"o trpm y G citc xd' th\ ttdn

theo chirc ndng, nhiqm vu, phd'i, fnn tt.""'a tnAS.o3vdl Uy.*,giao t6"lo:
qu6n tri6t vd oia" Cri tttUt tiq" c6c nhiQm ,,,, 

"ru 
K6 hoach d6n CBCCVC vd

nguoi iao dQng thuQc quy6n quin 11i'

2. GiaoBan thanh tra nhdn ddn chu 1ri ph6i hqp v6i c6c khoa, phdng, tr4m

y t6 cficxa, thi t 5, ,fr.o ddi, gi6; taii.iA-'ffu "e"iigc 
q'an triQt vi tri6n khai



-r-

thuc hi6n K6 hoach lpi c6c clon" vi thr-r6c Trung t6m Yt5 thieu Hoa. Tdng cuong
c6ng tac tuydn tru-ydn LuAt Ti6p c6ng ddn, LuAt KhiSu nai, LuAt T6 c6o vd, citc
vdn ban. hu6ng d6n.thi hdnh LuAt, c6c v6n b6n chi dao ctra UBND tinh, cua
ngdnh v€ c6ng t5c ti6p c6ng dAn, giai quy6t khi6u nai, t6 c6o

Trdn day.id Ko hoach tiep tuc ,4rg cao tr6ch nhi6m, hi6u qu6 thuc hi6nI ,r
phap luat ve tiep cdng d6n vd giai quy0t khi6u nai, t6 c6o trong linh vuc y t6, dC
nghi Truong; ph6 cdc khoa, phdng, Truong, ph6 tram y t6 c6c xa, thi tran
nghiem tuc to chric tri6n khai thuc hi6n.l.

l{o'i nltAn: i
- Cic l<hoa, phdng, trarn y td
- Lu'u: VT. HCTH
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