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ZS+ltru-SYT ngdy 191612023 cria SO Y t6 tinh
Thanh H6a vA K6 hoach tri6n khai DA tn "Tdng c.ucvng ndng luc ti6p cpn ph6p lupt
ctra nguoi d6n" trong ngdnh y t6, Trung t6m Y t6 Huy6n ThiQu H6a xdy dgng kO

hopch tri6n Hrai DO 6nvoinhfing nQi dung nhu sau:

r. MrJC OICH, vtU CAU

1. Mgc ilich

- Tri6n khai c6 hiQu qu6 Quyet dfnh s0 977lQD-TTg ngdy lll8l2\22 cira Thtr
tu6ng Chfnh phu ph6 duyQt EC 6n "Tdng culng ndng lgc ti6p cqn ph6p luAt cira

ngudi ddn", g6p phAn x6y dgng vd hodn thiQn Nhd nu6c ph6p qryOtt xd hQi chu
nghia ViQt Nam cria Nhdn ddn, do Nhan d6n, vi Nh0n ddn;

- XAy dgng, t6 chirc tri6n khai kip thdi, hiQu qu6, todn diQn cdc giti phdp

"|iC- 
vu nhim tdng culng n6ng lpc ti6p cqn ph6p luft cira ngudi d6n vd b6o d6m,

h5 trq ngudi ddn titip cpn ph6p luQt, g6p phAn n6ng cao hi6u bi6t phSp lupt;

- Qu6n triQt, tririn khai, b6o dAm c6c diAu kiQn dO thr,rc hiQn co hiQu qui chric
ndng, nhiQm.vp dugc giao dap img y6u cAu thgc ti5n, tpo di6u kiQn thufln lgi cho
ngudi d6n ti6p cfln ph6p luQt.

2. YGu cAu:

- 86o d6m sg th6ng nhdt,pnOi hg,p ch{t chE, thudrng xuy6n, hiQu qu6 gifta cdc

khoa, phdng, trqm y t6 cdc xA, thi tr6n trong viQc tri6n khai thgc hiQn c6c nhiQm vp
dugc giao t1i DO 6n;

. - Cun g cdp, hu6ng ddn c6c ki6n thric, k! nSng tim hi6u, khai t{r6c ph5p lupt
bdng hinh thfc phu hqp, chri trgng.img dlrng c6ng nghe th6ng tin, chuy6n d6i s6,

phucrng ti6n th6ng tin dpi chfng, 16ng ghdp trong ho4t dQng y G; d6m b6o quyAn
-.). ' ., n

vd ctrc cli6u kiQn ti6p cpn rQng rdi th6ng tin trong cOng t6c ph6 bi6n, giSo dpc phdp
lupt.

- ViQc thyc hiQn K5 hopch b6o dim ti5t kipm, hiQu qu6.

II. NQI DUNG VA NHIFM W
1. Quan tri6t, th6ng tin, truydn th6ng day dir ndi dung D0 6n di5n c6ng chirc,

vi6n chfc, ngudi lao d6ng thuQc c6c khoa, phdng, trpm y t5 cdc x5, thi tr6n bdng
hinh thric phir hoo nhim ndng cao nhfln thric vC vi tr.i, vai trd, tAm quan trgng ctra

phap 1u0t ddi v6i ddi s6t g xd hQi; vfln dQng, khuy6n khich NhAn d0n quan tAm,

chu dQng nghiOn ciru, tim hi6u ph6p luAt.
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- Dcvn vi chtr tri: Ban thanh tra nh6n d6n

- Don vi ph6i h'p: C6c khoa, phdng, trpm y t6 ctrc xd thuQc TTYT

- Thdi gian thlrc hiQn: Hing ndm.

2. Cungc6p, hudng d6n c6c kit5n thirc, k! ning tim hi6u, khai th6c phap IuQt

Ui"g hlnh tti,ic pfti frqp, chri trgng img dpng tOt g 
"ghe 

t|-r6ng tin, chuy6n d6i s6,

phucrng tiQn th6ng tin dai chring, ib"g ghep hopt dQng y tti. i

- Don v| chi tri: Phdng DS - TTGDSK

- Don vi ph6i hqp: C6c khoa, phdng, trqmy t6 xd thuQc Trung tam Y t6

- Thdi gian thgc hiQn: Hing ndm.

3. Cung c6, n6ng cao hiQu qui ducrn g ddy n6ng,vd c6c k6nh ti6p tlhQn, tth

loi ki6n nghI. ph6n 6nh, gihi d6p, tu vAn, h5 trg cdc v6n dO c6 1i6n quan d6in vi0c

b6o vQ qry6t1 lgi ich hqp ph6p cria ngudi d6n.

- Eon vi chtr tri: Thanh tra nh6n d6n; Phdng hanh chinh t6ng hqp

- Don vi phdi hqp: C6c khoa, phdng, trqmy tti thuQc TTYT

- Thdi gian thgc hipn: Hing ndm.

4. NAng cao ndng lgc, tr6ch nhiQm cin cdc khoa, phdng, li":qmy #) cdc xe, thi

tr6n thuQc Trung t6m Y t6.

- Don vi chu tri: C6c khoa, phdng, trpm y t6 cbc xA, thi tran.

- Thdi gian thgc hiQn: Hing nbm.

- NQi dung thUc hien:

+ Rd so6t, b6o dim di6u kiQn, hudng ddn, h6 trg ngudi d6n c6c th6ng tin
ph6.p 1u6t, thpc hiQn quy6n, b6o ve lqi ich hcr,p phap tlong qu6 trinh ti6p c6ng d6n,

liaiq"vei mrie" nqt,t6 ceo, phin 6nh, kit5n nghi, nh6t ld tr.SchnhiQm gi6i trinh vd

JOrg^t irri, minh bgch c6c nQi dung tr6 ldi phq, anh, kitin nghi cira ngudi ddn;

ti6p-nhan, gihi quy6t thu tpc henh .f,i"t ; trao d6i, <16i thoai; thUc hien d6n chir 6

co s6. ..

+ NghiQn criu, tri6n khai c6c gi6i phap m6i nhdm n6ng cao khd ndng titip

can ph5piuflt, h5 trg th6ng tin ph6[1u0i v6-y tti phu hqp v6i tung d6i tuqng d{c

thi.
+ Thuc hiQn dAy dri tr6ch nhiQm aung c6p th6ng tin theo quy dinh cua ph6p

lupt, tdng culng hiQu qu6 cung c6p th6ng tin theo y6u c6u.

5. DAu
phpc vr,r y6u

tu, h5 trg ngudn lgc, c6ng nghe th6ng tin b6o d6m cho cdchoat d6ng

cAu ti5p cqn phap luAt cua ngudi d6n.

a) 86o d6m kinh phi, co s0 vpt ch6t, c6c phuong tiQn, thi6t b! phuc.vp cdc

co quan nhh nu6c thUc hipn chirc ndng, nhiem vp, c6c chuong trinh, KC hopch

dugc giao.
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- Dcvn vi tham mtru: BQ phQn tdi chinh k6 to6n

- Don vi ph6i hqp: C6c khoa, phdng, trqmy ti5 xd thuQc TTYT

- Thdi gian thgc hiQn: Hing ndm, ttr ndm 2023 - 2030.

b) Huy dQng rgu6r lgc xd hQi h6 trg c6ng tdc ph6 bi6n, gi6o dpc ph6p lupt.

- Don vf thgc hiQn: C5c khoa, phdng, trpm y tti x6 thuQc TTYT ''

- Thdi gian thgc hiQn: Hing ndm, tir n[m 2023 - 2030.

6. TO chirc khen thuong nguoi t6t, viqc t5t trong xdy dpg, b6o vQ, thgc
2,

hiQn ph6p luflt; thu hrit, bi6u duong cdc sdng ki6n hiru ich trong h6 trg ti6p cQn

ph6pluat vd ndng cao ndng luc ti6p cpn ph6p luQt cria ngudi ddn.

- Dcvn vi cht tri: Thanh tra nhAn d6n

- Dcrn vi phdi hqp: C6c khoa, phdng, trpm y tti x5 thuQc TTYT

- Thdi gian thgc hiQn: Hing ndm, ttr n6m 2023-2030.

III. TO CHUC THTI. C HITN

1. Ban thanh tra nhin dffn:

- Giao ban thanh tra nh6n d6n cria don vi chri tri tham mrru 15nh dao Trung
t6m Y tti tri6n khai EC 6n "Tdng culng ndng lgc ti6p cQn phSp luflt cria ngudi
d6n" trong todn don vi.

- Hu6ng d6n, theo ddi, t6ng hc.rp vipc thgc hiQn OA 6n crta cdc khoa, phdng,

trpm y t6 xd,thi tr6n thuQc Trung t0m Y t6. .

2. Chc khoa, phdng, tr4m y t6 cfc x6, thi tr6n thuQc Trung tdm Y t6:

- Cdn cir chric ndng nhiQm vu dugc giao, tham mrru triiSn khai hu6n g ddn,

giti dap ph6p lupt vO y tti cho ngudi ddn, cdc dcrn vi, tO chric, c6 nh6n c6 li6n
quan. .

- Thgc hiQn c6c nhiQm vp dugc giaatqiK6 ho4ch ndy \
- Cdn cri vlro K6 hopch, thgc hiqn viQc tuy6n truyAn, ph6 bi6n, qu6n triQt c6c

nQi dung cua Quy5t dinh ,6 OntqD-TTg vd KO hopch ndy d6n c6n bQ, vi6n
chfc, ngudi lao dQng thuQc pham vi quin ly.

- Cdn cir vlro nQi dung, nhiQm vp ctra Kt5 hopch vd diAu kiQn thgc tiSn dC fi
tritin khai thr,rc hiQn c6c ,t ie* vp, gi6i ph6p ,r0 tAttg culng ndng lgc ti6p cpn

ph6p luft cira ngudi ddn theo pham vi chirc ndng, nhiQm,vp vd di6u kiQn thpc tO
ctra dcrn vi.

3. Kinh phi thgc hiQn

Kinh phi thlrc hien K6 hopch dugc bO tri ttr ngu6n ngAn s6ch nhd nu6c b6o

dim theo quy dinh cria LuQt Ngdn s6ch nhd nu6c
l



t

TrOn cl6y ld K6 hoach tri6n f<nd pC 6n "T6ng cuhng n6nq lpc ti{ip cfn

ph6p 1u4t cira nguoi d6n" ctra Trung tAry Y tti HuyQn lhiQu H6a, d6 nghi Trucrng

pno ra" khoa, fhorg, truong tra* y t5 cdc xA, thi tr6n vd cac bQ phfln c6 liOn

quan tri6n khai thgc hiQn nghiOm tirc./.

Noi nhQn:
- Cdc khoa, phdngQ/h)
- Trsm Y td xd, thi triinQ/h)
- Thanh tra nhdn dAnQ/h)
- Lau W, HCTH

g Khang
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