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V/v trien khai Chi thi so 12/CT-BYT 
ngay 02/10/2019 cna BO Y t6 ve dAy 
manh trien khai thanh town chi phi 
dich vu y to khong dung tien mat. 

CONG HOA XA HOI CHID NGHIA VIP' NAM 
DOc  14p -Tv do - Hanh philc  

Thanh Haa, ngay.45 thong 10 nom 2019 

Kinh 	Cac dan vi y to trong nganh. 

Thgc hien Chi thi so 12/CT-BYT ngay 02/10/2019 cilia BO Y to ve viec day 
mph trien khai thanh town chi phi dich vu y to khOng dung tien mat; Van ban so 
14227/UBND-VX ngay 21/10/2019 dm UBND tinh ve viec trien khai Chi thi so 
12/CT-BYT ngay 02/10/2019 dm BO Y to ve viec day mph trien khai thanh town 
chi phi dich vu y to khong dUng tien mat, Giam dOc See Y to yeu cau cac dan vi y to 
trong nganh thuc hien mot so not dung sau: 

1. Nghien ciru Chi thi so 12/CT-BYT ngdy 02/10/2019 dm BO Y to (Co Chi 
thi kem theo), khan truang xay dung ke hoach, tich cgc phi hgp voi ngan hang, t6 
chirc cung irng dich vu trung gian, ba tri nguOn 1xc va cac dieu kien can thiet de 
trien khai cac giai phap thanh town chi phi dich vu y to khong dUng tien mat dam 
boo viec thanh town dugc hieu qua, nhanh ch6ng, thuan lgi va tiet kiem thari gian 
kham china benh. 

2. Cac benh vien cong lap tuyen tinh, benh vien da khoa Thanh phO Thanh 
Floa, Sam San va Thi xa Bim San khan truang chuan bi cac dieu kien de co the ap 
dung cac phuang thirc thanh town chi phi dich vu y to khong dung tien mat truck 
ngdy 31/12/2019 theo Nghi guy& so 02/NQ-CP ngdy 01/01/2019 ciia Chinh phd. 

Bao coo ket qua thirc hien Chi thi neu tren giri ve SO' Y to (PhOng Ke hoach 
chinh) truck ngay 31/12/2019 bang dueyng ding van va qua horn thu dien tin 

Duckhtcsyt(&,gmail.com. Trong qua trinh thirc hien neu c6 kh6 khan, vuong mac, 
phan anh ve Si Y to (Phong Ke hoach - Tai chinh) de phi hop xi( ly ./.- 
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BO Y TE 	CONG HOA X A HOI CHU NGHIA VIVI' NAM 
DO lip - Tty do - 141111 phae. 

SOy1,2_ /CT-BYT 	Ha Ar0i, ngay O thcing //9  17(7bl-72019 

CHI TH1 

VC viec day mynh trien khai thanh twin chi phi dich vu y to 
kluing dung tien mrt 

Dich vu thanh toan khong clang tien mat bao gom dich vu thanh toan qua 
tai khoan thanh toan va mOt se dich vu thanh toan khong qua tai ktioan thanh 
toan ctia khach hang. Trong do, hien nay dich vu thanh toan dien tir la ph() 'Dien 
tren the gigi va d nuac ta. Thanh toan dien tCr la viec ang dung cong nghe thong 
tin a thvc hien chi tra cac hoat Ong giao dich mua ban ma khong dung tien 
mat thong qua cac hinh thdc nhu chuyen khodn, the tin dung, the nOi dia, vi dien 

Cmg dung di dOng (mobile banking), ... da dupe chirnc,,  Owe va dupe sir bao 
dam cUa cac ngan hang. 

Viec thuc hien thanh toan khong dimg lien mat CO nhieu igi ich nhu an 
toan, nhanh chang,, chinh xac, tiet kiem thoi gian va bao dam ceng khai, minh 
bach hon thanh toan tien mat; Clang thei cho phep cac giao dich mua ban, cung 
(-2.11) hang h6a, dich vti true tuyen 0.  moi lire mgi nai; cho phep ngtre.i tieu ding 
giao dich va thanh toan v("Yi thi trugng toan cau. 

There hien Nghi quyet se 02/NQ-CP ngay 01/01/2019 cita Chinh ph6 ve 
tiep tiro thtrc hien nhung nhiem vu, giai phap chit yeti cai thien moi trueng kinh 
doanh, nang cao nang Itrc cash tranh (pee gia nam 2019 va dinh hirang den 
nArn 2021,  (Nghi quyet se 02/NQ-CP ngay 01/01/2019), den nay trong toan 
nganh y to da có khoang 30 benh vien trien khai thanh toan chi phi kham, china 
benh dien to va buck dau dat dupe mot so ket qua kha quan, mOt so berth vien 
dat 35% so lugng giao dich thanh toan chi phi kham, chaa benh khOng dUng 
Hen mat, giant qua tai khu ‘'cre xep hang eh& than]] toan chi phi kham, chCra 
benh, gop phan tang str hai long dm ngu*i benh. Tuy nhien, phtrano, thirc thanh 
wan dien tt:r trong nganh y to con nhieu han the nhu: Ty le cac benh vien trien 
khai thanh toan chi phi kham, chira berth dien to hien con thap; viec ket not giira 
phan mem ngan hang, cac to chdc cung Ung dich vu trung gian thanh man voi 
he thOng thong tin berth vien (1-11S) con g5p nhieu kilo khan; ngtrai dan chua có 
thai quell thanh toan dien 	trong hau het cac giao dich thanh toan. 

De day mph trien khai thanh toan khong dUng tien mat trong nganh y to 
thco Nghi quyet se 02/NQ-CP ngay 01/01/2019 cUa Chinh phO va Quyet dinh 
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2. Giam dOc SO.  Y to cac tinh, thanh phO trgc thuOc Trun2, trang va Thu 
truang Y to cac BO, Nganh: 

a) Chi Ijo cac ca so y te thuOc tharn quyen quail 1Y trien khai thanh toan 
chi phi dich vu y te bang cac gidi phdp thanh than khong dung tien neat. DOi \fen 
cac co sec kham benh, chita benh tren dia ban do thi phai trien khai thanh toan 
chi phi dich vu y te khong dimg tien mat trugc ngay: 31/12/2019 theo Nghj 
quyet 02/NQ-CP ngay 01/01/2019 cua Chinh phis. 

b) Ph6i hop \Jai SO' Tai chinh (6i voi 	Y te) de" tham mtru, de xuat Uy 
ban nhan dan cap tinh hoac tham mu'u, de xut BO trugng, Thai trtrong nganh 
(deivgi Y to cac BO, Nganh) be) tri kinh phi dau tu ha tang ky thuat \fa bao darn 
nguon hrc trien khai cac giai phap tha.nh toan dien tir phO hgp. 

c) Den d6c, theo dOi, kiem tra viec thgc hien Chi thi tai cac dan vi thuec 
tham quyen quan IY; co cac hinh thirc khen thugng dOi vgi cac tap the va ca 
nhan thgc hien tot Chi thi nay. 

d) Dinh ky thing 12 hang nam bao cao ket qua thge hien Chi thi nay ve 
Y to de tong hop. 

3. Cac Vu, Cyc, TOnf.2: cyc, Van phong BO, Thanh tra BO Y te: 

a) Cyc COng nghe thong tin 

- Chu tri xay dgng cac tai lieu hung dan chuyen mon ky thuat ve thank 
toan dien to trong y te; huOng dan ket not gina phan mem, cong thanh toan cua 

twan hang, to chirc cung Ong dich vu trung gian thanh toan 	phan mem quan 
lY benh vien 	Website benh vien \id cau tine thong tin QR Code clCing thanh 
wan chi phi dich vu y te. 

- Hugng dan cac co set y te tren dia ban do till ve Crng dung cong nghe 
thong tin de trien khai da clang cac giai phap thanh toan diem tCr, tao thuan loi 
cho n2,:trai dan co the thgc hien bat ky hinh thuc thanh toan dien tCr hop phap 

nao. 

- Phi hgp 	cac Vu, Cyc, TOng eye, Van phong Bo, Thanh tra BO trong, 
viec huong an, don doe, thco dOi, to chnc trien khai Chi thi nay. 

b) Vy Ke hooch - Tai chinh 

- Hugna dan cac co so. y te chi tra phi dich vu doi vii thanh toan khong 

dOng tien mat theo quy Binh; 

- Dinh ky thing 12 hang nam, tong hop Ica qua thgc hien thanh toan dien 
tit trong nganh y te, bolo cao BO throng Bo Y 



BO Y TE 	CONG HOA XA HOI CHU NGHTA VICT NAM 
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Ni,Hu 0 'way 02__ dicing /10 i7LI1112019 

CIII Till 
Ve viec day mph trien khai thanh twin chi phi dich vu y to 

klii)ng thing tien rn:4 

Dich vii thanh toan khong diing tien riat bao gom dich vcr thanh toan qua 
tai khoan thanh toan va met so dich vu thanh toan khong qua tai khoan thanh 
toan ciaa khach hang. 'Frantz do, hien nay dich vu thanh toan dien tir la pho bien 
tren the giai va a nu6c ta. Thanh toan dien tir la viec drig dung cong nghe thong 
tin de thdc hien chi tra cac boat Ong giao dich mua ban ma khong ang tien 
rritt thong qua cac hinh thdc nhtr chuyen khoan, the tin dung, the nOi dig, vi dien 
td, tirng dunr2, di deng (mobile banking), ... da du 6c chimg thdc va duac sit bao 
dam cCia cac ngan hang. 

Viec thdc hien thanh toan khong cliing lien mat co nhieu lai ich nhu an 
toan, nhanh chong, chinh xdc, tiet kiem th6i gian va bao darn cung khai, minh 
bach hon thanh toan tien mat; dOna thOi cho phep cac giao dich mua ban, cung 
cap hang hoa, dich vu true tuyen o.  moi Idc rrioi no'i; cho pile]) ngubi tieu ddng 
giao dich va thanh toan vii thi truang toan can. 

Thvc hien Nghi quyet so 02/NQ-CP ngay 01/01/2019 cUa Chinh phd ve 
tiep tuc thdc hien nhang nhiem vu, gig i phap chit yeu cai thien moi truOng, kinh 
doanh, nang cao nanu hrc canh tranh quoc gia riim 2019 \/.1 dinh lurong den 
nam 2021 (Nghi quyet so 02/NQ-CP ngay 01/01/2019), den nay trong toan 
nganh y to da c6 khoang 30 benh vien trien khai thanh toan chi phi kham, chda 
benh dien 11:1 va bu.O.c dau dat dupe mot so ket qua kha quan, met so benh vien 
dat 35% s6 Itrong giao dich thanh wan chi phi kham, chda benh khOng dUng 
tien mat, giam qua Lai khu vcrc x3p hang ch6 thanh toan chi phi kham, chira 
benh, gop phan tang sd hai long cUa ngtrai benh. Tuy nhien, phu.ang thdc thanh 
toan dien tLr trong nganh y to con nhieu han the nhu: Ty le cac berth vien trien 
khai thanh toan chi phi kham, chda benh dien tit.  hien con thap; viec ket nOi gida 
phan inem ngan hang, cac to chdc cung Crng dich vu trung gian thanh toan v6i 
he thO'ng thong tin benh vien (HIS) con gap nhieu kla6 khan; ngtrOi dan chua co 
thOi quen thanh toan dien tir trong hair het cac giao dich thanh toan. 

De day manh trien khai thanh toan khong dUng tien mat trong nganh y to 
thco Ng_Thi quyet so 02/NQ-CI) noay 01/01/2019 cCia Chinh phii va Quyet dinh 
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2. Giam doe So Y to cac tinh, thanh pho tic thuc Trum& trong va Thu 
truong Y te cac BO, Nganh: 

a) Chi dao cac co so y te thuOc tham quyen quan 1Y trien khai thanh town 
chi phi dich vu y to b'ang cac giai phap thanh toan khong dUng tien mat. DOi vOi 
cac co sO• kham benh, chi a benh tren dia ban do thi phai trien khai thanh toan 
chi phi dich vu y te khong dung tien mat truo.c ngay 31/12/2019 theo Nghi 
quyet 02/NQ-CP ngay 01/01/2019 cilia Chinh 

b) PhOi hop voi So' 	chinh (dOi vai So Y te) de tham mtru, de xuat Uy 
ban nhan dan cap tinh hoac tham mull, de xuat BO trtrOng, Thn tru.6.ng nganh 
(dOi vOi Y te cac Be, Nganh) bO tri kinh phi dau to ha tang k9 thuat va bao darn 
nguon 10.c trien khai cac giai phap tha.nh toan dien tar phi hop. 

c) Don doe, theo dai, kiem tra vier thuc hi -en Chi thi tai cac don vi thuc 
tham quyen quan ly; c6 cac hinh thirc khen thuong doi voi cac tap the va ca 
nhan thuc hien tot Chi thi nay. 

d) Dinh kY thing 12 hang nam bao cao ket qua these hien Chi thi nay ve 
13O Y te de, tong hop. 

3. Car Vu, Cue, 	cue, Van phang BO, Thanh tra BO Y te: 

a) Cyc Cong nghe thong tin 

- Chu tri xay dung cdc tai lieu huang din chuyen mon k-y thu'at ve thanh. 
toan dien 	trong, y te,; HOT-1u dan ket not giira phan mem, cong thanh toan cita 
ng,an hang, to rhde rung Ong dich vu trung gian thanh wan vai phan mem quasi 
ly benh vien (HIS), -Website benh vien va eau true thong tin QR Code dUng thanh 
loan chi phi dich vu y 

- Huang dan cac co so y to tren dia ban do thi ve timg dung cong nghe 
thOng tin de trien khai da dang cac giai phap thanh loan dien tO', tac thuan Igi 

rho ngtroi dan có the there hien bat ky hinh thYc thanh toan dien tar hop phap 

- Phoi hop vO cac Vu, Cyc, Tong cyc, Van phong BO, Thanh Ira BO trong 
',der hung da=rn, don dOc, theo dOi, to chin: trien khai Chi thi nay. 

b) Vu Kc hoach - Tai chInh 

- 1-1trOna din car co so'• y te chi tra phi dich vu dal vai thanh toan Bong 
chin tien mat theo quy dinh; 

- Dinh kY thing 12 hang nam, tong hop ket qua thuc hien thanh loan dien 
10. trong nganh y te, bao cao 130 tryo.ng BO Y te. 
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