
DICH VU VIETTEL PAY
" 1. Gidi lhi€u dicl vq Viertel Pry

o VrettelPay dich !u ngen hang s6. cIo phdp kh6ch ldng thgc hien cdc aao dich
,a ch'in. rsan hms nsay 1i. diin rhoai di dong tr;r c; cdc m+ng d;u d6ne k/
duqc) $r. chL)en ridn. gr: r:ar liitr. rhan roan o6d d@ drFn nuo(. r6p _iE,

oiel lhooi. m ra rhe.do.,Lanl roan r dune. mua s;m, mua vd mry bay. _iiu h6a
dit phong khdch san..

2. So siDh sqkh6c biet ginr ViertelPly vA cdcNgnh hlng khncr

- Khi sn dt,ng dich l1r cira c6c Ngan hang khec. khAch hang ph,ii mt tiCn t?i

c6c cay ATM ) r6i b;rnen vd mfi lhi
- Khisn dus Vieftel Pay:ngoniviec c6 fi; rutrian mian phi t?i tAt ca c6c

cay ATM, khich IMg c6 thd rlj ridn nsay tar xd min]1 .lms sinh siing/iim liec (66i xa
c6 t6i fiie! I diam tu flan) hodc .han dan nar tai nha trong thdi gr O 6h-24h trong
tu,n ka cd thi 7 vn CN

Sru ilay ln bing so sdnh gina Viett.lPay vn c{cngtn bing khiic:

1 MGn lhi md tid kho6n va phft hinh th6 ATM
2. Mi6n phl duy tri dich vq
3. Mi&phi dich !! IntemetBanking
4 MiAn lhi dich vu sMS Dekrns (dich v! 1in

n1l;nb6o s6 du rdr khodn)
5. Kh6ns can duy tris6 dutong tdi klo thc van
ho?r dong binh thuins
6. Mian phi chuyen rjan licn ngen hang

7. MrEn phi n4p tidi/rut tiah tei 200.00 diam giao
dich Vieitel (d6n cdp xd) vd cay ATM
8 MiAn phi r c6 giao dich thanhtorn dan dren,
ti€n nudc, tra g6p. . . .Mua vd Tdu, may bay
9 Giam 3-5% khi thann todn cudc vign th6ng (
nep tho di€n thoar cho thue bao td hxoc, hi

10. Gnirii6rkiCm ngay tren ViettelPay lai suAtN

1. Mat phi md
ATM: 50.000.1

2. Mir phi duy tri dich vn
i. Mit phi dich \o lnremer
I1.o00d/thAng
4. MaL phi dich vlr sMS Barking: i6i tbiax
9.500dlhtng
5. Phni duy r'i s6 du t6i thieu 50.000d
6. Chuyan khoan [6n ngan hms mlit phi t6i
rhiiu 8 E00d/l lin chuyin
7.N?p/rurtianmirphi ritithi6u3.30od/ I Dn
6. rlnonq tnann tutu ten tjren. nuol, t6 aop
aluoc

9. Khong duqc chiat k]rau k]1i ihanl lo6n cu{t
viEn th6nC (n?p the dien thoai cho ihxe bao

vd phdr han r ihE

55.000/nrm
Bankinsi T6i thiau

Li6n HC, ruvADl
L6LeLoi-D6ng

TriDh ThiTrxng - DT: 09E2.001.336- Yiettel Thxnh H6r-Nam Dti
Huons T?.Thcnt H6i

Cic ngep hinskhrc



TIII6NG SI], DUNG VIETaELPAY

CAi dii, ki.h ho,t dich vs:
Crch I r vro hg dung CH Pla, hoic App SroE (,{p dunc cho mdy snart
vietelPay > CIi dF > dins k, > nlap s6 dien $oai, Ho tan diy dn Gnang
>Inap mt otp xic Dhan > rio App

crch 2: Tt bd phim bim *998J (5p dlns cho nny 2G ho,c khi kh6ne c6

1.

I-

dj meg inremet)-> di mg dug
d;u)'>tiSp c> ila! Ma1khiu-

nans intemet): tich hoat dich vr

MOt s6 tinh nins coben:
si dqtrg tren ApD vrettelPny hoic bdm rran lhih DT: *998# i d6i ra Dny2Gvn ktr6ns c6 inrcrneq

Ifi6h tr. s6 TK/so tha vieri.l?Ey: vio Mqc Cd nh6tr (s6c phii).> Chq! hni €n (Ddng tar tii knonD

tian)->coppy dly s5 160 sr. 9?0...
EoIc Bin *998# > chan 6GA irE)-> chon 3 lra.nr TK+ llh tbeo hEdrg rtiD

Nqp/ chuyan hdn vno viexelpayl
CQ, doad n3hicp lijL lrcns veo Vieftelpay
Nqp tu lien kat Tkthe ATM cec nsdn hnrg kn6c (c6 ding intemerbanling)
CAc nsen hds klxic C[uyan tian d6D TK VietlelPa, qua chtc ning chuyan xan d6n TK/s6 thi -> chon nsa.
hdns MB-> nI6! s6 rhe ( l6 s6 9?01 .. ..) xrc nhan ren ctn TK nhap s6 tidn xec .nin rn D ok

^J"p iAn aiacdiamCD,d.im(hutCr r.m \ ktl(l,oi'qu6-. r.hi rdn doc.6 Dlhoai Lni oaotdn,

Rntddn nir r4i cdc.Ii6m CD viefiel:
Q!!L1: sn dqns rrttr App Ery SElrtr Vao nu Nap/.it ddn >chon ilr !I}n > nhap s6 rian citr njr-> r,jl
I.in 'tuhAp mir lndr -' HE tt6ns rd \l ril ihrr qo riEr "a Fi nnAn i ir
e&U2, Bin *9983-> chon l(na!/riii;)-> chan2i nad Ai ctu htus vrenel)->nhap d ti;->.nap nAi

"rri r. \.c nnrr- reh6le,draq 'hi,.6ri,,maohtu ..;1

ChuyAn riatr in VicnclP,J ii6n sii iiiin tno!-r: dp dune cho I(H dug &nnplus vn Vienelpay

Chuyan ridn rnVie(telPny din s6 tiLi knonn: Ap duns cho crc KH snduns c5c Gi *noinNH lh6nc lhu&ls.

Chtrydn iiA! d6n s6 thi: A]M, the TT (tuCns NH nons nsliep chuyan 1ian rrcn s6 rhe in trCn ihd ATM)

Tltrh nttrg gfi ri6t IdGm, ldi suit hip dtrn Egry r rer r,ig dqng: Chon mqc n6t kiem-> tra ci! ki nqn + Iri

MOt s6 tinh rnng ft,Dh totu nh! : I€ih to6n, m,p cu6c di€n thoai, thad to6n Lian diea iharir iorr kd

I qTTfNc D,4N IdcH HoAT TEi ATM
l. I(htlh hntrgn[atr duqc 2 phonsbi: I nat klAuthdil lhd ver ry ATM (ru miEn phi 4 lA1 c! c6c cey)

Budcl: C[ch lrKichnoet ftn Ap! Vieue]Pay (mny Snarr, c6 inremer): gar han trrii min hinh rao danl
mu}> chon tie>chon VielrelPay -> chon kich noat rlra> ,Irp 4 s6 cui5i rha-> .nap mel klan (MK nlap
ren APP dlQn rhoai) >arc nnan ,? ok

ei!L?, Tn IAn prrin DT b:n : 1998+: G6 mans vielel, mey 2c hodc khons c6 mang): chon 7 (cdi dEr)-

> chao l (kich ho4t ri. vierlelPay)-> nhap 4 s6 cuiji h ft rha > nhap na! kndu ryieftslPay)-> xec .han ok

lltigz Nlang ri + b6c m, pin 6ho.g bi ohna pin) rJ ca) ATNI-> ,l6i pin mic di..b. Sau dd it dAn o dr o, crc
cal, ATNI binh rhtrdng.

L!!han'q TOnsdni; 13009000hoicNVtuvin: 098200J336


